
LOW AIR LOSS ALTERNATING MATTRESS REPLACEMENT SYSTEM

Sapphire 1100EC 

The Sapphire 1100EC is a therapeutic mattress that provides either active or reactive pressure 
redistribution and low air loss therapy. When mobility, moisture and/or inactivity are 
healthcare concerns, it is indicated for the prevention and treatment of pressure ulcers and 
other skin related injuries.

•	 Static mode with adjustable comfort level setting

•	 Alternating mode with cycle time options (3-20 minutes) and adjustable comfort level 

•	 Fowler mode which is used when head section of the bed is elevated and increases airflow 
to the mattress for seat inflation

•	 Autofirm – quickly inflates mattress to maximum firmness

•	 Lockout – locks all functions automatically after 3 mins, to disable, press and hold lockout 
button for 3 seconds

•	 Quick Deflation or CPR Use 

•	 Low Pressure – light will indicate when pressure is getting too low 

•	 Power Failure – light will indicate when power is no longer being provided to unit

•	 Alarm Silence – mutes the audible alarm. (Visual light will not turn off until failure  
is resolved)

•	 Several width options: 39”, 42”, 48” and 60”

•	 Maximum User Weight – 453kg
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: Sapphire 1100™

real therapy fo r  real peopletm

Air Cells

Control Unit

 Alternating cycle time is adjustable 
from 3 to 20 minutes

 Domestic high strength mattress 
construction for longevity

 Dual modes of therapy, static low 
air loss & alternating low air loss

 Lockout to eliminate 
unintentional setting change

 Fowler feature for seat 
inflation when head 
is elevated

 Low pressure/power failure 
audible and visual alarms

The Sapphire 1100™ combines clinically effective low air loss with a unique 

1 in 3 Alternation in a complete mattress replacement system.

The Sapphire 1100 is a domestic mattress that features high strength air 

cells, which are vented to provide low air loss therapy. This therapy helps 

keep the patient dry and comfortable whether in alternation or static modes 

of operation. The air cells rest on a 2” covered foam safety pad for added 

patient protection during power outages or patient transfer. This foam 

safety pad is covered with a  material to eliminate cross contamination 

of bodily fluids. The quilted top cover is, highly vapor permeable and 

completely machine washable. The entire system is portable and fits on 

most standard medical bed frames.

The microprocessor controlled blower unit features a unique 1 in 3 

alternating true low air loss therapy. The alternating cycle time can be 

adjusted from 3 to 20 minutes in increments of one minute. Additional 

features include: “Static” for stationary low air loss therapy, “Fowler” 

to boost seat inflation when the head is elevated, “Auto Firm” for rapid 

inflation and easy patient transfer,“Lockout” to maintain caregiver settings 

without accidental interruptions,“Low Pressure” and “Power Failure” 

audible / visual alarms, and “Self Diagnostic Check” to quickly assess all 

switches and sensors for proper calibration and operation.
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The following Product Specification is intended to assist the user in understanding the basic functions of the product. 
This information does not replace the safety warnings, cautions and other important information provided in the 
Instructions for Use (IFU) supplied with the equipment; copies of the IFU are available electronically on request from Arjo. 
Refer to the product instructions for use before using the product.
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Keypad Quick Reference

Lockout –
Locks all functions 
automatically after 3 mins. To 
disable, press and hold lockout 
button for 3 sec.

Firm –
Increases airflow for a firmer 
setting.

Autofirm –
Quickly inflates mattress to 
maximum firmness.

Cycle Time –
Increases or decrease the 
time of cycle between 3 to 20 
minutes.

Alarm Silence –
Mutes the audible alarm. 
(Visual light will not turn off 
until failure is resolved.)

Soft –
Decreases airflow for a 
softer setting.

Fowler –
Used when head section 
of bed is elevated. 
Increases airflow to the 
mattress.

Mode –
Press the MODE button 
to switch between 
Alternate and Static 
modes.

Refer to this page as needed for quick reference to the control panel functions.
Provides individual button illustration and function description.

KEYPAD QUICK REFERENCE GUIDE

Sapphire 1100EC 
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Reference: Doc. #8085, Rev. 8.0, Sunflower, Date: 10/05/2015

This chart is to be used as a reference ONLY.  Final patient settings must be completed by the patient’s caregiver.
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This Quick Reference Guide (QRG) is intended to assist the user in understanding the basic functions of this product. 
The QRG does not replace the safety warnings, cautions and other important information provided in the Instructions for 
Use (IFU) supplied with the equipment; copies of the IFU are available on request from Arjo.
Refer to the product instructions for use before using this product.


